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INTRODUCTION

Welcome to BFL BRED Group E-Banking User's Guide !

Our online banking service provides a full english, french and lao language
option, is easy to set up and use, and also allows you to do all of your day-
to-day banking activities at your own convenience.

With BFL BRED Group E-Banking you can check your account balance and
history, transfer funds to your accounts or to a third party accounts (in

Lao PDR or overseas), but also change your password directly and much
more.

HOW TO APPLY ? @
PURPOSE OF THIS GUIDE

Here is how to apply to our

E-Banking service : This guide presents users with

information on how to manage

. . . their accounts using our E-

e Fill out an application form .
. . Banking software. It covers the

directly at any of our Service

. basic services which include: My
Centers in Lao PDR

Accounts (current & saving),
Transfers, Tools, Settings, and
Other Services.

e For further information
contact us directly through
our communication channels:
Call Center, eMail, Social

Media or our website.

It also presents to Corporate
users how to manage their
account and the Maker/Checker
option.
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INTERNATIONAL
SECURITY STANDARDS

BFL BRED Group E-Banking is protected by international
standard technology and certification.

Security is essential to us, this is why to provide an
additional layer of security, a One-Time-Password (OTP)
will be sent to your mobile phone to confirm certain
operations. When you register at one of our branch you
should provide your current mobile phone number, and in
case of any change please contact our Call Center or your
Relationship Officer to update your personal information.

The following are tips and tricks to help you protect
yourself when using BFL BRED Group E-Banking:

H‘ Avoid accessing your E-Banking from public places

or from shared computers such as Internet
cafes

H‘ Regularly check the date and time of your last visit

to your E-Banking page. If you suspect
anything unusual, please contact your Relationship
Officer

H‘ Don't pick a password that someone can easily
guess and change your password regularly

!‘ Please make sure you have updated protection
software on your device
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YOUR FIRST
STEPS

E! ACCESS TO YOUR ACCOUNTS

Login name

Activation code

CONTINUE

USER CONNECTION

To connect to your personal space
enter your Login Name and your
Password.

Then click on Connection.
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FIRST ACTIVATION

After subscribing to BFL E-Banking
in one of our branch, a One-Time-
Password will be sent directly to
your phone.

Then enter a Login Name and click
on continue to activate your
account.

ﬁ ACCESS TO YOUR ACCOUNTS

Login name

Password



WHAT TO DO AFTER THE
FIRST ACTIVATION ?

After your enrollment and successful first connexion, you
will arrive on the BFL E-Banking home page.

SELECT A NICKNAME

You can log in next time easily using a nick name instead of the contract code.
Would you like to pick up one now ?

You will then be asked if you want to setup a new
Nickname. It is the Login Name you will have to
provide each time you want to access your personal
BFL E-Banking page.

For security reason
we advise you to add
special characters
and/or numbers to it.
Once you are done,

Your alias must be composed of 8 to 30 characters.

Enter you new alias thomas75

Enter your password:

enter your password
and validate.



MY ACCOUNTS

HOW TO VIEW MY
ACCOUNTS

< bfl

BRED Group
MY CUSTOMER ADVISER (D
HELLO LUCAS OLIVE g =z L
et L 2017 - 1345 (® Pascale ROUZIES
e Branch BFL Lt Vientiane Main Branch LoaouT

MY ACCOUNTS ®

HOME =
SYNTHESIS
VIEW MY ACCOUNTS .
Click on
MY SAVINGS ACCOUNTS ACCOUNT LUCAS OLIVE -
MY TRANSFER O IN’UULDU]34350D2?UUZO I ke O acco.u nt nu m ber
Naturs Satance to view your
MY TOOLS H
(E) Current Account 24 51 EUR account detalls
G ®  ACCOUNTLUCAS OLIVE .
IN°001001543506000014 Lo
Naturs Balance
Current Account 174547300 LAK
ACCOUNT LUCAS OLIVE a
N*001001543506020011 ey
Nature Balance
Current Account 154786 THB
ACCOUNT LUCAS OLIVE a
N°0D1001543506010029 Ealt Click on
Nature Balance Current to
I Currsnt Account : - ‘o] view your
LOAD MORE OPERATIONS account
statement
Legal Notics Contact Security

Version 3.5.42-1

BFL Home page automatically offers an overview of your current accounts,
with the available balance.

On the top left of this page you can easily choose to view your current

accounts or your saving accounts, by clicking either on View My Account
or My Saving Accounts
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MY ACCOUNTS

BANK ACCOUNT DETAILS

Branch code BIC Code
Bank code

001 BFLLLALOD

Account Mumber

001001543506270016

Domiciliation
BFL Ltd Vientiane Main Branch

11 Lane Xang Road Unit 17, Hatsady Meua Village
VIENTIAMNE Capital, LAO PDR

Basic Bank Account Number

International Bank Account Mumber

ACCOUNT STATEMENT

When clicking on current
account, your statement details
will appear, with all previous
transactions (payments,
transfers, etc.)

MY CUSTOMER ADVISER

(&) Patcaw ROUDES

BANK ACCOUNT DETAILS

After clicking on your account
number, a pop-up page will appear
showing the different information
related to your account, such as
the complete account number.

On the top right you will find the
BFL Bred Group internal BIC Code,
or commonly known as SWIFT Code.

= L

Busiior BFL L300 Vieenkars Mai Branes

Current Account - LUCAS OLIVE

N*0010015435062%0016

Q, sEARCH START EMD
Deste v Opemtion - More deteils v
0412017 Cunigming Tranzfar

D407

04102017

04302017

044102017

041017

D4ERI0LT

041102017

Intermial Acoomm Traefer

Dengring Transfar

Cutgming Transfar

Internaticnal Cutwerd Transfer Fees

Durtives SWIFT Fewes

Oungrsing Trarsfsar

Outgming Transfar

®

LG OUT

Balance: 24.51 EUR

Excegt pandmng opermtions

4 oowniosn @ PRINT

LOAD MORE DDERATIONS

Vashue date L Amount T
4 LVI0L7 100EWR

THIVEOLT I000ELR

O LOI0LT -LDDELR

04207 BT

47102087 085 EUR

OHFIVEOLT LTEFEUR

D407 “IREFELR

41T PP EUR

Sex
Weraipn 3.5.42-1
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MY SAVINGS

HOW TO VIEW MY

ACCOUNTS

< bfl

BRED Graugp

HELLO LUCAS OLIVE

Last Log In: 13 October 2017 - 13:45:45

MY ACCOUNTS

VIEW MY ACCOUNTS

I MY SAVINGS ACCOUNTS

MY TRANSFER

MY TOOLS

SETTINGS

Legal Notice

MY CUSTOMER ADVISER
@ Pascale ROUZIES
Sranch BFL Ltd Vientiane Main Branch

ACCOUNT LUCAS OLIVE

N°001001543526290016

Nature
Saving

ACCOUNT LUCAS OLIVE

N®001001543526000014

Mature
Saving
ACCOUNT LUCAS CLIVE

N°001001543526020011

Nature
Saving
ACCOUNT LUCAS CLIVE

N°001001543526010018

MNature

I Saving :

HOME » SAVINGS SUMMARY

ACCOUNT SAV3

NTOFI0015433280 10018

O on: Bnreiny 04 September 2017

anuE

w.al

CUMLRATSE INTSFSSTS SNCe JAruary 15T

Interests 1o oe cumubsted wntl Decemier, 3tth

4,056/00 USD

405600 UsD

Balance

400,719.00 LAK

Balance

003 THB

Balance

Under View My Accounts tab, click on My Savings to access your different
BFL saving accounts; you will then have an overview of your situation.

When clicking on a specific account, you will have access to your Saving
Summary, composed of the concerned interest rate, the interests
cumulated, the interest to be cumulated and the maximum deposit amount.
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MY TRANSFER

CREATE A ONE TIME
TRANSFER

To execute a transfer click on My Transfer tab on the top left of your BFL
E-Banking page. You will then be able to choose between different type of
operations such as: one time transfer, recurrent or international.

< bfl

BRED Group

I
HELLO LUCAS OLIVE MY CUSTOMER ADVISER = L *)
(® Pescale ROUZIES
Erancn BFL L Vientiane Main Branch LoGouT

Last Log Im: 13 October 2017 - 13:45:45

HEARCIRS @ |1OME > CREATE A ONE TIME TRANSFER
I MY TRANSFER ® I
1+ SELECT THE ACCOUNT TO DEBIT
TRANSFER 1. Click to select
St i:;:mm N* 001001543506290016 LUCAS OLIVE Balance: +2451EUR D—o the Account to
INTERNATIONAL TRAMSFER .
debit
MENASEMY BENERCIRES 2« SELECT THE ACCOUNT TO CREDIT .
TRANSFERS STATEMENT 2. Click to select
—— ® g'::;]":[ N’ 01001543506000014 LUCAS OLIVE Balance: +1,745473.00LAK D—o the Account to
credit
SETTINGS
@ | ENTER ANOTHER BENEFICIARY ACCOUNT }
3. Select or
3+ ENTER THE AMOUNT OF THE TRANSFER | i fpo—0O  enter the

transfer amount

4« ENTER THE REASON OF THE TRANSFER DO NOT FORGET

[] DEFERRED TRANSFER

4. Click on
“ o Validate to

execute the

transfer

After completion of all required fields and to validate the operation, please
refer on step 3: Conduct a Transfer Confirmation on page 12.
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MY TRANSFER

CREATE A NEW
BENEFICIARY

< bfl

BRED Group

MY CUSTOMER ADVISER z L
(® Poscale ROUZIES
Branch BFL Ltd Vientiane Main Branch

HELLO LUCAS OLIVE

Last Log i 13 October 2017 - 13:45:45

WEARCIRETS HOME > CREATE A ONE TIME TRANSFER

MY TRANSFER ®

1+ SELECT THE ACCOUNT TC DEBIT
TRANSFER

RECURRING TRANSFER Current

N*001001543506290016
Account.

LUCAS OLIVE
INTERMNATIOMAL TRANSFER

MANACE I SEREHCARS 2 = SELECT THE ACCOUNT TO CREDIT

TRANSFERS STATEMENT

Current.

N 001001543506000014
MY TOOLS ® Account

LUCAS OLIVE

SETTINGS ®

3+ ENTER THE AMOUNT OF THE TRANSFER

4+ ENTER THE REASON OF THE TRANSFER

[] DEFERRED TRANSFER

MNEWW BENEFICIARY

1= BIC OR BANK NAME:

I
2 » ENTER THE ACCOUNT NUMBER
3 » NAME OR CORPORATE NAME

4 = FIRST NAME

[ save as favorite

Balance: +174547300LAK X

I ENTER ANOTHER BENEFICIARY ACCOUNT H

k| EUR

Click on Enter
another
Beneficiary
Account and
select the
required
information

In order to create successfully a New Beneficiary for your transfer, please
make sure you have in your possession the correct information.

When you are done you can save your new beneficiary for future use. To do

so, tick the Save as favorite box.
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MY TRANSFER

CONDUCT A TRANSFER
CONFIRMATION

When you validated all the information for your transfer, a Transfer

confirmation will appear.

4
-
wbfl
BRED Group
MY CUSTOMER ADVISER

HELLO LUCAS OLIVE
@ Pascals ROUZIES =z L

Last Log In 13 October 2017 - 13:45:45

=l HOME > CONDUCT A TRANSFER; CONFIRMATION

Branch BFL L Vientiane Main Branch LOG OUT

MY TRANSFER ®
R 1 = ACCOUNT TO DEBIT Current Account - Compte n® 0010015435062%0016 - LUCAS OLIVE C h ec k t h e
RECURRING TRANSFER transfer
TR ATONAL TRkR 2 = ACCOUNT TO CREDIT 001001543506000014- LUCAS OLIVE —O information
MANAGE MY BENEFICIARIES
3 s AMOUNT OF THE TRANSFER o before
TRANSFERS STATEMENT validation
MY TOOLS 4 = DESCRIPTION 00
SETTINGS ®

Enter your OTP

p This transaction will be confirmed with the reception of a unique code

O after
confirmation

After completion of all required fields, a One-Time-Password (OTP) will be

sent to your mobile phone to validate the operation.

After entering Confirm, a message will request to enter your OTP code

from your mobile phone.
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"

WHAT ABOUT BFL LIMITS
ON TRANSFERS ?

Be aware that depending on the subscribed package you
will be limited in the amount you can transfer.

If you need more information on your personal limit please
contact directly your BFL Relationship Manager or our Call
Center at contact@bfl.la, or on the 020 285 444,




MY TRANSFER

CREATE A RECURRING
TRANSFER

If you want to set up arecurring operation to a specific beneficiary, you are
able to do so by clicking on Recurring Transfer on the top left of your BFL
E-Banking page.

HELLO LUCAS OLIVE MY CUSTCIM.ER A_DVISER = -L (l)
Last Log I 13 Cetater 2017 - 13:45:45 (@ Przcaie ROUTIES
Branch BFL Lta Vientiarne Main Brance LG OUT

WA ®  OME > CREATE A RECURRING TRANSFER
MY TRANSFER ®
e 1+ SELECT THE ACCOUNT TO DEBIT )
i 1. Click to select
| RECURRING TRNSFER I Curert | - oo1001542506290016 S OLIVE Baiance “2451EUR ||-—o the Account to
INTERNATIONAL TRANSFER d - b i t
REODY AP BENCRIIACIES 2« SELECT THE ACCOUNT TO CREDIT -
TRANSFERS STATEMENT 2. Click to select
ey ® 2::::“ I D01001543504000014 | LUCAS OLIVE Batance: ~174547300LAK E—o the Account to
credit
it @ | ENTER ANCTHER BEMEFICIARY ACCOUNT |
3. Select or
3+ ENTER THE AMOUNT OF THE TRANSFER | i feeR—Q  enter the
transfer amount
4 . ENTER THE REASON OF THE TRANSFER DO NOT FORGET

5 « ENTER THE DETAIL OF THE RECURRING TRANSFER

Periodicity i 4. Schedule your
o transfer
periodicity and
Nuetier of pmnsiorn conditions

First transfer Ly E o

If you need to create a new beneficiary, please refer to page 11: Create a
New Beneficiary.

After completion of all required fields please refer to the same security
process as for a one time transfer.
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MY TRANSFER

CREATE AN
INTERNATIONAL TRANSFER

In the case you need to send money abroad, you are able to do so through
your personal BFL E-Banking. To do so click on International Transfer on
the top left of your personal page.

MY CUSTOMER ADVISER

B & O
Las Log I 13 Detaber 2017 - 13:45:45 (3 Pasceis ROLEZIES .
Branch BFL Ltd Vientiane Main Brancn. LOGouUT

HELLO LLICAS OLIVE

I AN ®  HOME > CREATE AN INTERNATIONAL TRANSFER
MY TRAMSFER ®
e 1« SELECT THE ACCOUNT TO DEBIT .
1. Click to select
BRI fc"::";‘“ N 001001543506290016 LUCAS OLIVE Balance: ~2451EUR D—O the Account to
I INTERNATIONAL TRANSFER I d e b i t
L 2+ SELECT THE ACCOUNT TQ CREDIT -
TRANSFERS STATEMENT 2. Click to select
BFL
MY TOOLS ® WRONG | N DI52354854 OUIVE LLICAS D_o the Account to
credit
EEREE @ | ENTER ANOTHER BENEFICIARY ACCOUNT |
3. Select or
3« ENTER THE AMOUNT OF THE TRANSFER | B FUR—O enter the
transfer amount
4 « ENTER THE REASOM OF THE TRANSFER DO NOT FORGET
5« DUE DATE 131062017 E
5« TRANSFER FEES [v]

4. Click on

Validate to
=l N 0

execute the
transfer

If you need to create a new beneficiary, please refer to page 11: Create a
New Beneficiary.

After completion of all required fields please refer to the same security
process as for a one time transfer.
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MY TRANSFER

MANAGE MY BENEFICIARIES

Either to modify or delete your existing beneficiaries, click on Manage My
Beneficiaries under My Transfer menu on the left of your personal page.

¥ (I)
HELLO LUCAS OLIVE M CUSIOMfRADVISER = g
.13 2017- 13454 %) Paccole ROUZIES
Last Log inc 13 October 2017 - 13:45:45 n Bl Visns Wi Branch 06 oUT

MY ACCOUNTS
® HOME > MANAGE MY BENEFICIARIES
MY TRANSFER ®
Alias v Beneficiary v Account Number v Action v
TRANSFER MOdIfy
test modify tast modify test moify 0124568878955535 > O
RECURRING TRANSFER beneficiary
e ATION AL AN PATUXAY CAFELAK CA PATU XAY CAFE PATU XAY CAFE 001000023211000018 & m
I MANAGE MY BENEFICIARIES I LUCAS-RECURRING OLIVE LUCAS RECURRING 20197864160 @ m
TRANSFERS STATEMENT
LUCAS INTERFT OLIVE LUCAS FRANCE 20157864160 & mw
MYTOOLS ® Delete
BFLWRONG DATA OLIVE LUCAS 0152354854 s 0
s ® beneficiary
DOMESTIC TEST DOMESTIC TESTDOMESTICTEST 5454698 @ w

TRANSFERS STATEMENTS

HOME > STATUS OF MY TRANSFERS By clicking on Transfers
Statements you will

Type v Data v Beneficiary v Amount v Status v Action v have access tO your

One Time 04/10/2017 f20197864160 29.89EUR Done .
complete history.

One Time 04/10/2017 /5454698 S00EUR Pending

One Te 04/10/2017 f001001543506000014 10.00 EUR Do You Can fi nd detai Is

One Time 04/10/2017 /20197864160 100USD Done suc h as t h € amoun t S or
e or0z  isTESsLED 100usD . status of your past
One Time 04/10/2017 /20197864160 100EUR Pending t r a n S f e r S .
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PART 2

CORPORATE USERS
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CORPORATE

MAKER & CHECKER
PROFILE: EXPLANATION

In order to guarantee the maximum level of security for your company
BFL BRED Group has decided to implement a double check process, built
around the Maker and the Checker profiles.

HELLO LUCAS MAKER

Last Log I 13 October 2017 - 11-54:21

CHECKER ACCOUNT

On the other hand the Checker
account is able to review all
pending transactions before
approving it. In case of specific
situation it is possible to escalate
by requiring the second Checker
to approve the transaction.

MAKER ACCOUNT

The Maker account has the ability
to initiate transactions such as
local or international transfers, but
does not have the ability to
authorize.

HELLO LUCAS CHECKER 1
Lest Log Inc 25 October 2007 - 1720054

HELLO LUCAS CHECKER 2
Levst Log inc 25 October 2017 - B6:54631
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CORPORATE

HOW TO VIEW MY
ACCOUNTS

If you are an authorized signatory on a business account you will be able to
view / transact on your company's accounts through your BFL E-Banking
account.

HELLO LUCAS CHECKER 1 H?::JST;M;\TE.?‘EVISER B
: 7- 17923 (® Poyna SIS0
Lavst Log Inc 25 October 2017 - 17:22:21 Branch BFL Lt Vienti Wiy Bt

MY ACCOUNTS ® HOME

VIEW MY ACCOUNTS

MY SAVINGS ACCOUNTS ACCOUNT LAO OLIVE IMPORT-EXP

Y " 1
M= O 15044 1 10000
- SFER @ I 0010015042 11000028 I

Nature

MY TOOLS ®
Curent Account

SED ® ACCOUNT LAC OLIVE IMPORT-EXP

N°001001504411290028

MNature

Balance

107 455.846.00 LAK

Balance

IC'.JrrentF-\cco.-.r*t :

Click to account
number to view

your account
details

Click on
Current to
view your
account
statement

BFL Home page automatically offers an overview of your current accounts,

with the available balance.

On the top left of this page you can easily choose to view your current
accounts or your saving accounts, by clicking either on View My Account

or My Saving Accounts
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CORPORATE

PREPARE A

TRANSFER

To execute a transfer click on My Transfer tab on the top left of your BFL
E-Banking page. You will then be able to choose between different type of
operations such as: one time transfer, recurrent or international.

HELLO LUCAS MAKER

Last Log I 13 October 2017- 11:54:21

MY ACCOUNTS ®
I MY TRANSFER ®
PREPARE A TRANSFER ORDER
TRANSFER ORDERS LIST
MANAGE MY BENEFICIARIES
MY TOOLS
SETTINGS

MY CUSTOMER ADVISER _L

® Pavyra SISOMBAT
Eranch BFL Ltd Vientiane Main Branch

HOME > PREPARE A TRANSFER

1« SELECT SOURCE ACCOUNT

fnam N°001001504411250028 LAG OLIVE UNKNOWN

Account

2« SELECT DESTINATION ACCOUNT

Simeiit N’ 001001504411000028 LAQ OLIVE IMPORT-EXP

Account

LOG OUT.

Balance: +B32 30EUR

Balance:

+107.455.846.00 LAK

DEFINE ANOTHER BENEFICIARY

3= TRANSFER AMOUNT I

E

[}—o
[—o
l

p—-0

4 = TRANSFER DESCRIPTION

5= TRANSFER EXECUTION DATE

DO NOT FORGET

1. Click to select
the Account to
debit

2. Click to select
the Account to
credit

3. Select or
enter the
transfer amount

4. Click on
Validate to

execute the
transfer

In case the Maker / Checker option is activated, the transfer will be under

the Transfer Order List, waiting for approval.
Please refer to the Transfer Order Edit on page xx.
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CORPORATE

TRANSFER ORDERS LIST

In order to view all informations concerning past and existing transfers of
your company click on the The Transfer Order List tab located on the top
left of your BFL E-Banking page.

(]
e B EICAS AR MYCUST:::!ERA?VTSER z & Q)
3 2017 11542 ® Pevyna SISOMBA
Last Log i 13 October 2017 - 11:54:21 sz AL T o A

classal ®  HOME > TRANSFER ORDERS LIST
MY TRANSFER ®
PREPARE A TRANSFER ORDER Type v Date v Beneficiary v Amount. v Status v Action v
I TRANSFER ORDERS LIST I One-time 12/09/2017 001001504411000028 100.00 EUR Approved of 1. Access
MAMAGE MY BENEFICIARIES the tra nsfer(s)
I One-time 21/08/2017 001001504411000028 1000.000.00EUR Deleted : & o . .
My TooLS ® information and
One-time 21/08/2017 001001504411000028 100.00 EUR Rejected & S t a t u S
SETTINGS ®
MY CUSTOMER ADVISER ]
@ Peera FEOMBAT B & U
o BFL Lo Vienlans Main Rrance aET
sl HOME » TRANSFER ORDERS LIST
MY TRANSFER =
Typs ¥ Dt Y B mry v Ameam ¥ Status v Action v
Onsitime 0T DOINTEE1H000000 10000 oEr o
R Corwsomm HDOIT | A0 541 00ANH UTIOAELR Epprovms o
MANAGE MY BENEFICIARIES Civer o 08217 D100 504433 000008 1,000,008 OELR B &5
s ol Orrertivem 8017 D000 504431006008 A0 EUR Pjuctect -
2. The Checker profile is the only (o e 5]
one able to change the status of —" 5
an existing transfer
MY CLSTOMER ADVISTR
Farvyna SILOMBAT U _L
Brarce AL Lid Visrdusne M B
HOME > TRANSFER ORDER - EDIT
1 = SOURCE ACCOUNT nocoont MAOO001 504211200028
2« DESTINATION ACCOUNT ot R DDA Spa 3. The Checker profile will then be

O able to either approve, reject or
delete the transfer(s).

3« TRANSFER AMOUNT
4 = TRANSFER DESCRIPTION

5 » EXECUTIOM DATE
(esrrmaredi
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CORPORATE

REJECTION, ESCALATION,

OR APPROVAL

After you have selected one of the mentioned options, a pop-up window
will appear on your screen and ask for your confirmation.

TRANSFER ORDER ESCALATION

Transfer One-time reference number 4449506254344479341

Are you sure ?

TRANSFER ORDER REJECTION

Transfer One-time reference number 4449506254344479341

Areyousure ?

CHECKER ACCOUNT

On the other hand the Checker
account is able to review all
pending transactions

before authorizing it. In case of
specific situation it is possible to
escalate by requiring the second

Checker to review the transaction.

MAKER ACCOUNT

The Maker account has the ability
to initiate transactions such as
local or international transfers, but
does not have the ability to
authorize.

CONFIRMATION

To confirm your request, please enter the code received via SMS on your
mobile phone
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TOOLS

SIMULATOR

On the BFL E-Banking you are able to do a loan simulation through our
Simulator, by following these easy steps:

1
LD A DUTE MY cus:oufn ADVISER z Q]
ey - 14+ (® Pescals ROUZIES
Last Log In: 24 Ogtober 2017 - 13:22:55 ch BEL. Vi o Mainy f Lo ouT

MY ACEOUNTS ®  HoME > SIMULATOR
MY TRANSFER
INDICATE THE INFORMATION FOR THE WISHED LOAN
MY TOOLS ®
= Enter the loan
i Amount of the toan Bl ..
o) conditions :

SETTINGS ®

_ amount/interest
Interest rate (%) 12
. Enter the length
Length In years: I =] I o
of the loan
This simulation Is based on your declarations and Is provided for Information onty and has no contractual value. It does not
constitute in any case a commitment of the bank.
It 1s based on simple hypothesis and the results may be val
Due date Amount Principal Interest i Balance
Only an Interview with your advisor will allow you 1o get a § ks dinzt
The Information collected for this calculation shalt notbet 4 21247 125,14 8333 8333 9.87086
2 21247 13021 8226 16559 9,740,635
“ 3 21247 13130 8117 24676 2.607.35
4 21247 13239 80.08 32684 947696
5 21247 13350 7857 40581 234348
L] 21247 13461 7786 48367 9.20885

Please note that this simulation is 7 w73 soes seraz
based on your declarations and is q ’2 ::0 "2 “:
provided for informational " — —~ —
purpose only. s -

12 21247 14148 7099 92696 837732

13 21247 142.66 69.81 99677 823486

Indeed it has no contractual value i - i i -
and does not Constitute in any 15 71247 14505 6742 113281 754576
case acommitment of the bank.

16 21247 14626 66.21 1199.02 7.799.50

21247 14747 6500 126402 765203
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SETTINGS

If you need to modify any information related to your account please go to
the Settings Menu located on the left of your Personal BFL E-Banking.

MY CUSTOMER ADVISER B
(51 Peacals BOLZES
Erarcn SFL LD

HOME = CONTACT

Subjject

Your message.

CONTACT BFL

You can contact your Personal

WOUF 3PDUCIB0N Wil be processad Dy our ST We Wil CONLACT yOu S00n 10 Inform: you of Youl 1eQuest STalus. Relationship Manager by CIiCking
on the Contact Us icon located
[

LANGUAGE CHANGE

To setup your Personal
E-Banking into either Lao,
English or French, click on
Language Change.
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on the top right of any page of
your BFL E-Banking.

HELLO LUCAS OLIVE

Lexst Log b 25 October 2017 - 14:41:30

MY CUSTOMER ADVISER s MY ACCOUNTS -@-
(® Pascale ROUZIES. =
Bronch BFL Lid Vientiane Main Branch
HOME > CHANGE THE LANGUAGE MY TRANSFER ®
Kindly select the wished language MY TOOLS @
@ Engush
O Frangals SETTINGS @
“ LAMGUAGE CHAMGE

MY LISER MAME

MY PASSWORD

MY COMTACT DETAILS




SETTINGS

MY CUSTOMER ADVISER
5 Pecosko ROUZES
Seavor BFL Lua Viiwedarns Mk Brncn

HOME > MY PASSWORD

o Your of Blo 1q

Yiuus ASSUNITE T COMPASE LOMers, Blis, and SPECIal CEraCTes ke SETSNAETL AL /7

Enter your o passwoed

ENLE! yaur few passuord

Confrm your now password

CONTACT DETAILS

Finally you can access your
contact details and modify
your personal email address
in My Contact Details tab.

i st contaim al east a ietler and a dagil

- CHANGE YOUR PASSWORD

You can change your password by
clicking on My Password tab
located on the left of your BFL
E-Banking settings menu.

In order to do so you will need your
old password.

MY CUSTOMER ADVISER 1
£ e z X O
(@ Pascals ROUZIES

Branch BFL Ltd Vientiane Main Branch LOG BUT

HOME > MY CONTACT DETAILS

emall address: lucss olive@oflla

Mobile phone number Linked to the +B5620 X000 98

contract:

To secure the access 1o Digital Banking services. it Is not possible to modify the mobile phone number Unked to your
contract. Kindly go to a branch to do so.

“ S
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BFL BRED Group Ltd., Lane Xang Avenue - Ban Hatsady Village - Chantabouly District
P.O. Box 5720, Vientiane Capital, Lao PDR.
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