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PURPOSE OF THIS  GUIDE

I N T R O D U C T I O N

Welcome to BFL BRED Group E-Banking  User's Guide ! 

Our online banking service provides a full  english, french and lao  language 

option, is easy  to set up and use, and also allows you to do all  of your day- 

to-day banking activities at your own convenience .    

With BFL BRED Group E-Banking  you can check your account balance and 

history, transfer funds to your accounts or to a third party accounts (in 

Lao PDR or overseas),  but also change your password directly and much 

more. 
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HOW TO APPLY ?

This guide presents users with 

information on how to manage 

their accounts using our E- 

Banking software. It  covers the 

basic services  which include: My 

Accounts (current & saving),  

Transfers,  Tools,  Settings,  and 

Other Services.  

It  also presents to Corporate  

users how to manage their 

account and the Maker/Checker 

option.

Here is how to apply to our 

E-Banking service :  

Fill  out an application form 

directly at any of our Service 

Centers in Lao PDR

For further information 

contact us directly through 

our communication channels:  

Call  Center,  eMail,  Social 

Media or our website.



I N T E R N A T I O N A L  
S E C U R I T Y  S T A N D A R D S

BFL BRED Group E-Banking  is  protected by international 

standard technology and certification.   

Security  is  essential to us,  this is why to provide an 

additional layer of security,  a One-Time-Password (OTP)  

will  be sent to your mobile phone to confirm certain 

operations. When you register at one of our branch you 

should provide your current mobile phone number ,  and in 

case of any change please contact our Call  Center or your 

Relationship Officer to update your personal information. 

The following are tips and tricks  to help you protect 

yourself when using BFL BRED Group E-Banking: 

Avoid accessing your E-Banking from public places 

or from shared computers such as Internet 

cafes 

Regularly check the date and time of your last visit 

to your E-Banking page. If  you suspect 

anything unusual,  please contact your Relationship 

Officer  

Don't pick a password that someone can easily 

guess and change your password regularly

Please make sure you have updated protection 

software on your device 
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FIRST ACTIVATION

1

USER CONNECTION

2

Y O U R  F I R S T  
S T E P S

After subscribing to BFL E-Banking 

in one of our branch, a One-Time- 

Password  will  be sent directly to 

your phone.   

Then enter a Login Name  and click 

on continue to activate your 

account.  

To connect to your personal space 

enter your Login Name  and your

Password .  

Then click on Connection .
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W H A T  T O  D O  A F T E R  T H E  
F I R S T  A C T I V A T I O N   ?

After your enrollment and successful first connexion, you 

will  arrive on the BFL E-Banking  home page.   

You will  then be asked if  you want to setup a new  

Nickname .  It  is the Login Name you will  have to 

provide each time you want to access your personal 

BFL E-Banking page .  

For security reason 

we advise you to add 

special characters 

and/or numbers to it.  

Once you are done, 

enter your password  

and validate. 
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HOW TO VIEW MY 
ACCOUNTS

1

2

M Y  A C C O U N T S

BFL Home page automatically offers an overview of your current accounts,  

with the available balance.     

On the top left of this page you can easily choose to view your current 

accounts or your saving accounts,  by clicking either on View My Account  

or My Saving Accounts 

Click on 

account number 

to view your  

account details

Click on 

Current to   

view your  

account   

statement
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BANK ACCOUNT  DETAILS

2

ACCOUNT STATEMENT

3

After clicking on your account 

number, a pop-up page will  appear 

showing the different information  

related to your account,  such as 

the complete account number.

On the top right you will  find the 

BFL Bred Group internal BIC Code,  

or commonly known as SWIFT Code. 

When clicking on current 

account,  your statement details 

will  appear,  with all  previous 

transactions  (payments,  

transfers,  etc.)  
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HOW TO VIEW MY 
ACCOUNTS

1

2

M Y   S A V I N G S

Under View My Accounts tab, click on My Savings  to access your different 

BFL saving accounts; you will  then have an overview of your situation. 

When clicking on a specific account,  you will  have access to your Saving 

Summary ,  composed of the concerned interest rate, the interests 

cumulated, the interest to be cumulated and the maximum deposit amount.
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CREATE A ONE TIME 
TRANSFER

1

2

M Y   T R A N S F E R

To execute a transfer click on My Transfer  tab on the top left of your BFL 

E-Banking page. You will  then be able to choose between different type of 

operations such as: one time transfer,  recurrent or international.  

4. Click on  

Validate to

execute the 

transfer 

1.  Click to select

the Account to  

debit  

2.  Click to select

the Account to  

credit  

3.  Select or 

enter the  

transfer amount  

DO NOT FORGET

After completion of all  required fields and to validate the operation, please 

refer on step 3: Conduct a Transfer Confirmation  on page 12. 
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CREATE A NEW 
BENEFICIARY 

2

2

M Y   T R A N S F E R

In order to create successfully a  New Beneficiary for your transfer,  please 

make sure you have in your possession the correct information. 

When you are done you can save your new beneficiary for future use. To do 

so, tick the Save as favorite  box. 

Click on Enter 

another 

Beneficiary 

Account and 

select the 

required 

information 
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CONDUCT A TRANSFER 
CONFIRMATION 

3

2

M Y   T R A N S F E R

When you validated all  the information for your transfer,  a Transfer 

confirmation will  appear.  

After completion of all  required fields,  a One-Time-Password (OTP) will  be 

sent to your mobile phone to validate the operation. 

After entering Confirm ,  a message will  request to enter your OTP code 

from your mobile phone. 

Check the 

transfer 

information 

before 

validation 

Enter your OTP  

after 

confirmation 
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W H A T  A B O U T  B F L  L I M I T S  
O N  T R A N S F E R S  ?

Be aware that depending on the subscribed package  you 

will  be limited in the amount you can transfer.  

If  you need more information on your personal l imit please 

contact directly your BFL Relationship Manager  or our Call  

Center at contact@bfl.la,  or on the 020 285 444. 
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CREATE A RECURRING 
TRANSFER

1

2

M Y   T R A N S F E R

If  you want to set up a recurring operation to a specific beneficiary, you are 

able to do so by clicking on Recurring Transfer on the top left of your BFL 

E-Banking page.   

4. Schedule your 

transfer 

periodicity and 

conditions   

1.  Click to select

the Account to  

debit  

2.  Click to select

the Account to  

credit  

3.  Select or 

enter the  

transfer amount  

DO NOT FORGET

If  you need to create a new beneficiary, please refer to page 11: Create a 

New Beneficiary .  

After completion of all  required fields please refer to the same security 

process  as for a one time transfer.    
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CREATE AN 
INTERNATIONAL TRANSFER

1

2

M Y   T R A N S F E R

In the case you need to send money abroad, you are able to do so through 

your personal BFL E-Banking. To do so click on  International Transfer  on 

the top left of your personal page.

4. Click on  

Validate to

execute the 

transfer 

1.  Click to select

the Account to  

debit  

2.  Click to select

the Account to  

credit  

3.  Select or 

enter the  

transfer amount  

DO NOT FORGET

If  you need to create a new beneficiary, please refer to page 11: Create a 

New Beneficiary .  

After completion of all  required fields please refer to the same security 

process  as for a one time transfer.    
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MANAGE MY BENEFICIARIES

1

TRANSFERS STATEMENTS

2

M Y   T R A N S F E R

Either to modify or delete your existing beneficiaries,  click on Manage My 

Beneficiaries under My Transfer menu on the left of your personal page.

Modify 

beneficiary

Delete 

beneficiary

By clicking on Transfers 

Statements  you will  

have access to your 

complete history. 

You can find details  

such as the amounts or 

status of your past 

transfers.  
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C O R P O R A T E  U S E R S  

P A R T  2  
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MAKER ACCOUNT 

MAKER & CHECKER  
PROFILE: EXPLANATION 

1

CHECKER ACCOUNT

3

The Maker account has the ability 

to initiate transactions  such as 

local or international transfers,  but 

does not have the ability to 

authorize.   

In order to guarantee the maximum level of security for your company 

BFL BRED Group has decided to implement a double check process,  built 

around the Maker and the Checker profiles.  

On the other hand the Checker 

account is able to review all  

pending transactions  before 

approving it.  In case of specific 

situation it  is possible to escalate 

by requiring the second Checker 

to approve the transaction. 

C O R P O R A T E
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C O R P O R A T E
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HOW TO VIEW MY 
ACCOUNTS

1

BFL Home page automatically offers an overview of your current accounts,  

with the available balance.     

On the top left of this page you can easily choose to view your current 

accounts or your saving accounts,  by clicking either on View My Account  

or My Saving Accounts 

If  you are an authorized signatory on a business account you will  be able to 

view / transact on your company's accounts through your BFL E-Banking 

account.  

Click to account 

number to view 

your account 

details

Click on 

Current to   

view your  

account   

statement



C O R P O R A T E
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PREPARE A 
TRANSFER

2

2

To execute a transfer click on My Transfer  tab on the top left of your BFL 

E-Banking page. You will  then be able to choose between different type of 

operations such as: one time transfer,  recurrent or international.  

4. Click on  

Validate to

execute the 

transfer 

1.  Click to select

the Account to  

debit  

2.  Click to select

the Account to  

credit  

3.  Select or 

enter the  

transfer amount  

DO NOT FORGET

In case the Maker / Checker option is activated, the transfer will  be under 

the Transfer Order List ,  waiting for approval.  

Please refer to the Transfer Order Edit  on page xx. 



C O R P O R A T E

TRANSFER ORDERS LIST

3

2

In order to view all  informations concerning past and existing transfers of 

your company click on the The Transfer Order List  tab located on the top 

left of your BFL E-Banking page.   

1. Access 

the transfer(s) 

information and 

status    

3.  The Checker profile will  then be 

able to either approve ,  reject  or  

delete  the transfer(s).    

2.  The Checker  profile is the only 

one able to change the status of 

an existing transfer 
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MAKER ACCOUNT 

1

CHECKER ACCOUNT

2

The Maker account has the ability 

to initiate transactions  such as 

local or international transfers,  but 

does not have the ability to 

authorize.   

After you have selected one of the mentioned options, a pop-up window 

will  appear on your screen and ask for your confirmation.

On the other hand the Checker 

account is able to review all  

pending transactions  

before authorizing it.  In case of 

specific situation it  is possible to 

escalate by requiring the second 

Checker to review the transaction. 

C O R P O R A T E
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REJECTION, ESCALATION, 
OR APPROVAL



T O O L S  &  S E T T I N G S  

P A R T  3  
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SIMULATOR

1

T O O L S

On the BFL E-Banking you are able to do a loan simulation through our  

Simulator ,  by following these easy steps: 

Please note that this simulation is 

based on your declarations and is 

provided for  informational 

purpose only. 

Indeed it has no contractual value 

and does not constitute in any 

case a commitment of the bank.

Enter the loan 

conditions :  

amount/interest 

Enter the length 

of the loan 
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S E T T I N G S
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CONTACT  BFL 

1

LANGUAGE CHANGE

2

You can contact your Personal 

Relationship Manager by clicking 

on the  Contact Us  icon located 

on the top right of any page of 

your BFL E-Banking. 

If  you need to modify any  information related to your account please go to 

the Settings Menu located on the left of your Personal BFL E-Banking. 

To setup your Personal 

E-Banking into either Lao, 

English or French, click on  

Language Change.



S E T T I N G S

CHANGE YOUR PASSWORD  

3 

CONTACT DETAILS

4

You can change your password by 

clicking on My Password tab 

located on the left of your BFL 

E-Banking settings menu. 

In order to do so you will  need your 

old password. 

Finally you can access your 

contact details and modify 

your personal email  address 

in My Contact Details  tab. 
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BFL BRED Group Ltd., Lane Xang Avenue - Ban Hatsady Village - Chantabouly District 
P.O. Box 5720, Vientiane Capital, Lao PDR. 

Tel: +865 (0) 21 285 222 - F: +856 (0) 21 285 222 - eMail: contact@bfl.la - www.bfl.la 


